








CHAPTER 5.0
RESOURCES

FAR 139.337(e)(4) Identification of resources to be provided by the certificate holder will

provide to implement the plan.

5.1 OVERVIEW

Habitat management and wildlife control supplies and equipment are purchased from commercial
sources. An adequate supply of equipment will be maintained at PWM for use by trained personnel.

5.2 AIRPORT SUPPLIES

Supplies that will normally be available at the airport include:

Al

9.

10.
11.
12,
13.
14.
15.
16.
17.

Safety gear: eye protection, and ear plugs

15 mm pyrotechnic pistol launchers (i.e., bird bombs/bangers and screamers)
12 gauge break action shotgun for use with pyrotechnics
12 gauge shotgun for use with live rounds

Pellet rifle and ammunition

Cleaning supplies for all firearms and pyrotechnic pistols
Vehicles with radios

Hand held radios

Mylat tape

Cage trap. for dogs (e.g., Tomahawk 110B})

Cage trap for cats/raccoons (e.g,, Tomahawk 108)
Binoculars

Latex gloves

Garbage bags

Gallon-size re-sealable sandwich bags

Freezer to preserve bird carcasses

Wildlife Strike Forms and PWM Wildlife Incident Sheets

The following resource documents will be maintaiged in the Wildlife Hazard Supesvisor’s Office:

Sk

Field guides to wildlife identification

Prevenuon and Control of Wildlife Damage (2-binder manual)
FAA Wildlife Hazard Management at Airports {manual)
Wildlife Hazard Assessment for PWM

PWM Wildlife Hazard Management Plan

Maintained Wildlife Log
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ATRPORT SUPERVISORS AND SENIOR RAMP CONTROLLER VEHICLES

All ramp vehicles operated by Operations and Maintenance will contain the supplies listed below to
facilitate an immediate response to wildlife hazards. These personnel are responsible for responding
to emergency calls from the PWM tower or Operations to disperse animals from the runways. They
will maintain radio communications with the tower if there is a potentially bazardous situation
within the AOA, and the patrols will operate within the aircraft movement ateas according to FAA
guidelines. At a minimum, supplies to be maintained in the vehicles should include at least:

15 mm pyrotechnic pistol lannchers
15 mm pyrotechnics (i.c., bangers, screamers, starter caps, etc.)
Bird identification field guide
Binoculars

Safety glasses

Hearing protection

Latex gloves

Garbage bags

. Gallon-size re-sealable sandwich bags
10. Wildlife strike forms

11. PWM Wildlife Incident Sheets

PEmNS R eR -

5.3 USDA-WILDLIFE SERVICES ASSISTANCE

Some equipment, such as starling traps, vertebrate pesticides, certain firearms, lasers, and chemical
products, may be available through Wildlife Services for conducting specific control operations.
The use of some control methods, such as alpha-chloralose for waterfowl and DRC-1339 for
European starlings, is restricted to certified Wildlife Services personnel only. PWM may develop a
Cooperative Service Agreement with Wildlife Services to assist PWM personnel in deterring or
removing birds from the airport.
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CHAPTER 6.0

WILDLIFE HAZARD MANAGEMENT
PROCEDURES

FAR 139.337(0)(5) Procedures to be followed during air career o_peratfans that ar a minimum
includes-
i. Designation of personnel responsible for implementing the procedures;

ii. Provisions to conduct physical inspections of the aircraft movement areas and other
areas critical to successfully manage known wildlife hazards before air carrier
operations begin;

iii, Wildlife hazard control measures; and -

Iv. Ways to communicate effectively between personnel conducting wildlife control or

observing wildlife hazards and the air trafiic control tower,

PWM Wildlife Hazard Management Supervisors will frequently conduct physical inspections of
movement areas and other areas critical to wildlife hazard management as part of the daily protocol.
They will document all observed wildlife and record the data on the computerzed airport log (CAL)
system. The CAL will be retained in the Operations office. If no wildlife is observed, a record
indicating that an inspection was conducted and that no animals were observed should be made.
During pedods of exceptionally heavy wildlife activity (e.g., migratory periods, outbreaks of insects
etc.), the Wildlife Hazard Management Supervisors will consult with the Wildlife-Coordinator to
issue a NOTAM, if and when appropdate.

FAR 139.337(0(5)(tii) Wildlife hazard control measures;
6.1 OVERVIEW

Wildlife observed on PWM that is determined to pose hazards to aviation will be managed using
effective, legal, and environmentally responsible direct control techniques. Wildlife hazards at
airports are variable and complex; therefore, it is essential to adopt a flexible, innovative, and
adaptive approach to managing such hazards. Wildlife identification guides and handbooks will be
available for use by wildlife control personnel at PWM. The manual entitled Prevention and Control
of Wildlife Damage (2-volume set available on the internet) details species-specific damage
assessment, and includes an in-depth discussion of methods of dispersal for each species. In
addition, Transport Canada (Canada's govemmental agency responsible for reducing wildlife
hazards) has also produced a valuable reference manual and bulletins on wildlife control procedures
at airports. The manual and bulletins can be found on-line at

Additionally, the FAA and WS have jointly developed a manual endtled, Wildlife Hazard
Management at Airports. This manua] 15 avallable in the Wildlife Hazatd Management Supervisor’s
: s por. These documents and wildlife biologists
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with WS will be consulted regarding special needs and/or emerging hazards. Airport personnel
are/will be trained to identify and manage hazardous wildlife at PWM, and will select and implement
wildlife management methods that are appropriate to the type of animal causing the hazard.

6.2 WILDLIFE PATROL

PWM’s Wildlife Hazard Management Supervisors will conduct wildlife patrols at PWM. The patrol
will monitor and respond to wildlife hazards on the airfield and will coordinate their activities
through the Wildlife Coordinator. The WHMS’s will be trained in wildlife idenufication, wildlife
management techniques, and safe operations. They will have radio-equipped vehicles and adequate
wildlife control supplies. WHMS’s will maintain clear communications with Airport Supervisors and
the tower, in accordance with FAA radio protocols, and will record all observations of wildlife-
related activity (e.g., notable hazards, animals killed or dispersed, unusual wildlife behavior, etc.) on
the CAL system. Routine runway sweeps should be conducted at least once per day, and the
presence of any dead animals found that were involved in strkes with aircraft will be recorded on
FAA Form 5200-7 (Appendix C). Ali dead birds or mammals found on runways and taxiways, or
within 200 feet of the runway centerline will be considered the result of a strike unless the death was
obviously due to some other cause. Bird or mammal temains of unknown species will be placed in a
zipped plastic bag, labeled (ime and date found, location on airport, person who found remains,
species group if known), and placed in a freezer for later inspection and identification. In addition
to carcasses found on the airport, wildlife strikes will also include:

1. Strkes reported by pilots

2. Evidence of wildlife strikes found and reported by aircraft maintenance
. personnel

3. Direct observation of a strike by PWM personnel

Wildlife strike forms may be submitted electronically to the FAA at
heep://www. wildlife, pr.erau.edu /strike /birdstrikeform. itml Printouts of FAA strike reports
will be retained in the Operations office.

6.3 WILDLIFE STRIKE DATABASE

The Wildlife Coordinator is tesponsible for documentation of wildlife populations, hazards, and
strikes at PO/M. This is accomplished primarily through requirements placed on Wildlife Hazard
Management Supervisors within PWM’s Operations Division. The Wildlife Coordinator requires
the Wildlife Hazard Management Supervisors to document wildlife strikes through completion of
FAA Form 5200-7, submission of the Form to the FAA, and completion of varous internal records
specific to PWM. Additionally, Wildlife Hazard Management Supervisors conduct periodic checks
of the airfield, identify possible wildlife attractants, and monitor wildlife populations.

FAA Form 5200-7 will be completed and submitted electronically. A printed copy of each stike
Form will be filed in Operations, and copies of PWM’s Wildlife Incident Forms will be retained in
the airports computerized log. Prior to each annual WHG meeting, a summary of wildlife strikes
will be prepared as directed by the Wildlife Coordinator, and will be reviewed by the WHG at the
meeting. The summary will list wildlife species involved in strikes, and will identify trends and strike
numbers. This information will be used to identify emerging needs and to contribute to the
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evaluation of wildlife hazard management programs at PWM. If unacceptable increases in wildlife
strikes and populations are observed, the cause should be determined and the WHMP modified to
address the problem.

6.4 GENERAL WILDLIFE CONTROL

Each wildlife hazard that develops will be analyzed by PWM Wildlife Hazard Management
Supervisors to determine a practical solution. The initial response for most species will be to harass
them away from the airport with frghtening devices, followed by lethal methods when necessary. A
primary key to successful wildlife control is persistence and innovation. Techniques should be
applied based on safety, effectiveness, practicality, and environmental considerations. Most control
techniques retain their effectiveness when vsed judiciously and in conjunction with other methods.
Therefore, the methods chosen will depend largely on the situation and the species involved.
Finally, personnel involved in direct control will be aware of the potential diseases that wildlife can
carry and will take appropnate precautions.

PWM’s Wildlife Hazard Management Program will be guided by the following principles:

i. A zero tolerance policy towards hazardous wildlife on the zirport;

2. Wildlife will be harassed immediately and consistently;

3. Wildlife reproduction on the airport will be discourage, reduced, or
eliminated;

4. Persistent hazardous wildlife will be removed;

5. All laws, regulations, policies, permits, and licenses will be adhered to.

6.5 BIRD HAZARD MANAGEMENT

Several species of birds are present at PWM and represent the most significant potential for causing
damaging strikes. The Prevention and Control of Wildlife Damage Manual and WS’s species-
specific damage management leaflets descobe effective and practical methods ‘that will be used to
harass birds away from the airport. PWM will maintain current versions of the manual and leaflets,
and will request current versions from WS prdor to the annual BHG meeting. An integration of
multiple methods will be employed for maximum effectiveness. Properly applied, the techniques
discussed in these documents and the FAA/USDA manual should teduce most hazards involving
species of concern at PWM.

6.5.1 Gull Management at PWM
The following steps will be taken to reduce/eliminate hazards involving gulls at PWM:

Institute a zero tolerance policy of gulls for all areas on PWM;

LEnsure food and water are not available;

Enforce a “No Feeding” policy;

Proper sanitation must be contained in trash bins and dumpsters with locked
covers;

5. All standing water after storms will be monitored and/or eliminated;

RN
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6. Disperse water on pavement to facilitate evaporation, maintain grooving on
pavement, draining, filling, and use of repellents to render the water
unattractive to birds;

7. Continual harassment of gulls (pyrotechnics) throughout the year;
removal of gulls through shooting, as deemed to be safe and effective by the
WHMS. The USFWS Depredation Permit requires that all carcasses will be
immediately collected for butial or incineration. No carcasses should be
buried on the airport because they attract other species. However, burying of
carcasses can occur on other property owned or managed by PWM that is
away from air traffic.

Records of these activities will be maintained by the Wildlife Hazard Management Supervisors
through completion of PWM Wildlife Incident Forms, which will be retained in the computerized
airport log. Take of gulls will be repotted to the USFWS on the Annual Report Form.

6.5.2 Management of Blackbirds and Starlings at PWM

The “blackbird” group consists of red-winged blackbirds, brown-headed cowbirds, common
grackles, and others. Although these species are not large birds, their flocking behaviors, local
abundance, and habits render them hazardous to aircraft at PWM. Aggressive and persistent
harassment and/ot population reduction {via shooting or use of toxicants) will be employed to
reduce seasonal blackbird and starling abundance and hazards. If nesting of these species is
identified on the airport, nests will be destroyed and habitat manipulation will be conducted
if/where possible to deter future nesting. A starling roost was identified in the wetland vegetation
that-exists on the approach to Runway 29. This roost consisted of approximately 3,000 starlings.
Habitat management and integrated harassment (Le., pyrotechnics, distress calls, etc.) are critical
techniques needed to remove this roosting site. As tecommended in Chapter 3, the habitat should
be removed by cutting the vegetation and filling in the wetland. This should be completed in
compliance with NEPA and obtaining approprate permits.

6.5.2 Management of Other Bird Species at PWM

In addition to observing gulls and blackbirds during the WHA, vadous raptor, waterfow], seabird, .
and dove species were identfied using PWM’s zirfield. Management of hazards assoctated with
these species will depend on the nature and extent of the hazard:

Raptors

Raptor management will consist of monitoring, habitat managernent, harassment, and population
control, applied in an integrated fashion, and according to permits and authorizations. Harassment
of raptors with pyrotechnics will be employed to direct birds away from the airport, as deemed
approprate by the WHMS’s. Unnccessary structutes that are used as perch sites for raptors will be
removed. Anti-perching devices will be installed to deter perching on essential structures (i.e., lights,
antennae, fences, etc.). Habitat management for kestrels will consist primarily of application and
monitoring of insect control measures developed in consultation with the University of Mainc’s
Cooperative Extension. If and when snowy owls are present on PWM (typically, during the winter,
if at all), the MDIFW biclogist and/or WS will be consulted to determine the best course of action.
If the abundance of raptors at PWM increases, PWM will consult with the USFWS, WS, MDIFW
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biologist to determine if trapping and relocating raptors away from the airport should be
implemented. .

Waterfowl

Dabbling duck and waterfow]l management will consist of monitoring, habitat management,
harassment, and population control, applied in an integrated fashion according to USFWS
Depredation Permit. Harassment with pyrotechnics and shooting waterfowl will be employed upon
immediate observation on the airfield. Use pyrotechnics and shooting to direct birds away from the

a.ll'POIt.

Seabirds

Seabirds are characterized as long-legped wading birds. During migration glossy ibis flocks can be
observed using drainage ditches. Seabird management will consist of monitoring, habitat
management, harassment, and population control. As discussed in section 3.4.3 of this plan,
vegetation management in ditches should be conducted by temoving wetland vegetation and
replacing it with fescues. Fescues in these ditches should be maintained no less than 12” and no
higher than 24” to meet the grass height alongside the ditches.

Rock doves (pigeons) and moutning doves

Pigeons and mourning doves management may consist of harassment with pyrotechnics, habitat
tnanagement, and population reduction {shooting, trapping, toxicants). Wildlife Hazard
Management Supervisors will harass doves to direct birds away from the airport through use of
pyrotechnics. Habitat management will consist of grass management to reduce seed production
grasses and elimination of standing water, as described above (under gull management) and in
Section 3.3. Wildlife Hazard Management Supervisors may shoot doves if/when necessary to
maintain airport safety, and will collect and dispose of carcasses pursuant to permits.

Bird management at PWM will be conducted according to the integrated wildlife damage
management approach that includes consideration and application of a2 number of effective, legal,
practical, cost-efficient, and environmentally-responsible methods and approaches.

6.6 MAMMAL HAZARD MANAGEMENT

Surveys and analysis conducted by WS to complete PWM’s WHA did not indicate significant safety
hazards from mammals at P?WM. Coyotes, rabbits, a skunk, and one feral/domestic cat wete the
mammals observed by WS at PWM during the WHA. White-tailed deer were not observed within
the perimeter fence by WS during the WHA (2003-2004), and have not been reported at PWM for
severa years. Small mammals exist on the airfield in low to moderate densities, and may serve as a
food tesoutce for raptors, owls, gulls, and other birds. Although red foxes were not observed at
PWM by WS dudng the WEHA, observations have since occurred by Maintenance and Operations.
Elimination of cover such as the area in the south east comer of the airfield should be eliminated of
shrubs. Zero tolerance for mammals within the airfield will be employed by WHMS. All animals
should be harassed with pyrotechnics and/or lethally removed.

6.6.1 White-Tailed Deet
PWM will implement a zero tolerance policy for deer on the airport. If deer are observed,

immediate steps will be taken by Wildlife Hazard Supervisors to remove the deer through trapping
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and removal, or through shooting. Depending on the exact circumstances, and if immobilization
and relocation is possible, WS or MDIFW will be contacted immediately to conduct the necessary
control actions. If the deer cannot be immobilized, it will be otherwise removed from the airport
through use of firearms, trapping, or other legal and effective method(s).

6.6.2 Feral Dogs/Cats

At PWM, all feral dogs, cats, or escaped pets will be herded off the zirfield or trapped and removed.
The SPCA may be contacted regarding housing and handling of the animals.

6.7 USDA APHIS WILDLIFE SERVICES ASSISTANCE

WS personnel can assist with wildlife control activities including those involving gulls, waterfowl,
starlings, raptors, doves, and others. Many of the control techniques for mammals differ from bitd
hazard control techniques, and require specialized experience and permits. Wildlife Services may be
contacted for problems involving mammal or other unique or developing wildlife hazards.

6.8 COMMUNICATION

FAR 139.337(0)(5)(iv) Ways to communicate effectively between personnel conducting
wildlife control or observing wildlife hazards and the air traffic control tower.

While on the aitport, Wildlife Hazard Management Supervisors will be equipped with radios and
have proper train.ing to contact the air traffic control tower. If an immediate hazard exists that
might compromise the safety of air traffic at PWM, the Wildlife Hazard Management Supervisors
will coordinate with the air traffic control tower to modify arriving or departing air traffic until the
hazard is eliminated. Although the air traffic control towet cannot be expected to monitor all
wildlife hazards on the aitfield and still direct air traffic, tower personnel will be asked to notify
Operations immediately if pilots report hazards or any such hazards are observed from the tower.
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CHAPTER 7.0
EVALUATION

FAR 139.337(F))(6) Procedures to review and evaluate the wildlife hazard management
Pplan every 12 consecutive months or following an event described in paragraphs (B)(1),
(B)(2), and (b)(3) of this section including:

(1) The plan’s effectiveness in dealing with known wildlife hazards on and in the airport’s
vicinity and

(ii) Aspects of the wildlife hazards described in the wildlife hazard assessment that should
be reevaluated.

71  OVERVIEW

The WHMP will be evaluated every 12 consecutive months. The Wildlife Hazard Group will
determine the effectiveness of the WHMP at reducing wildlife strikes at PWM and monitor the
status of hazard reduction projects, including their completion dates. Whenever an event occurs
that is descrbed in FAR 139.337(b) will trigger evaluation of the plan:

1) An air carrier aircraft experiences multiple wildiife strkes;

2) An air carrier aircraft experences substantial damage from striking wildlife. Such damage
means structural damage, structural failure incurred by an aircraft that advetsely affects the
structural strength, petformance, or flight characterstics of the aircraft and that would
normally require major repair or replacement of the affected component;

3) An air carrier aircraft experences an engine ingestion of wildlife; or

4) Wildlife of a size, or in numbers, capable of causing an eveat descrbed in above to have
access to any airport flight pattern or aircraft movement area.

The WHG will review the circumstances leading up to the event to decide whether the WHMP
should be revised. The WHMP should be reviewed by chapter to decide whether authorities and
tresponsibilities, habitat management, permits and regulations, resources, wildlife hazard procedures,
or training were associated with causing event. If the WHMP omitted important guidelines in
preventing the event, that chapter will be revised upon detection of the oversight.

7.2 MEETINGS

The Wildlife Hazard Working Group will meet every twelve consecutive months, but the group may
meet more frequently if situations warrant, as determined by the Wildlife Coordinator.

7.3 WILDLIFE STRIKE DATABASE

The Wildlife Coordinator is responsible for documentation of wildlife populations, hazards, and

strikes at PWM. This is accomplished ptimatily through requitements placed on Wildlife Hazard
Management Supervisors within PWM’s Operations Division. The Wildlife Coordinator requires
the Wildlife Hazard Management Supervisors to document wildlife strikes through compledon of
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FAA Form 5200-7, submission of the Form to the FAA, and completion of varons internal records
specific to PWM. Additionally, Wildlife Hazard Management Supervisors conduct petiodic checks
of the airfield, identify possible wildlife attractants, and monitor wildlife populations.

FAA Form 5200-7 will be completed and submitted electronically. A printed copy of each strike
Form will be filed in Operations, and copies of PWM’s Wildlife Incident Forms will be retained in
the airports computerized log. Pdor to each annual WHG meeting, a summaty of wildlife strikes
will be prepared as directed by the Wildlife Coordinatot, and will be reviewed by the WHG at the
meeting. The summary will list wildlife species involved in strikes, and will identify trends and strike
numbers. This information will be used to identify emetging needs and to contribute to the
evaluation of wildlife hazard management programs at PWM. If unacceptable increases in wildlife
strikes and populations are observed, the cause should be determined and the WHMP modified to
address the problem.

7.4 AIRPORT EXPANSION

Airport expansion plans will be reviewed by the Wildlife Cootdinator or his designee to ensure that
new developments will not inadvertently result in increased wildlife hazards to aircraft operatons. If
necessary, coordination among Operations and MDIFW Wildlife Biologist will be conducted
through the WHG to review potential impacts of airport development of wildlife hazards at PWM,
and to modify the proposals and/or the WHMP to reduce or eliminate potential or emerging
hazards.
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CHAPTER 8.0
TRAINING

EAR 139.337(0(7) A training program conducted by a qualified wildlife damage
management biologist to provide aitport personnel with the knowledge and skills
needed to successfully carry out the wildlife hazard management plan required by
paragragh (d) of this section.

8.1 OVERVIEW

Training is essential for persopnel involved in the WHMP. The Wildlife Coordinator will ensure
that all personnel who may be wotking in 2 wildlife deterrence capacity are initally trained by a
qualified wildlife damage management biologist within the first 12 months of working in that
position. Recurrent training must be taken once every 24 months. Training will focus on the proper
selection and application of control methods as well as wildlife species identification. PWM will
access the FAA website :/ /wildlife-mitigation.te.faa.gov/public html/index.htm) for
information regarding upcoming training events and opportunities regarding wildlife hazard
management at airports.

8.2 STANDARD TRAINING

Wildlife control personnel will initially receive training within the first 12 months of working in that
position. Recutrent training will be every 24 months. The training will include identifying and
mitigating wildlife hazards at airports, including an overview of laws assodated with wildlife control,
techniques used for prey-base reductions, effective use of firearms and pyrotechnics {(including
hands-on training), and wildlife identification and dispersal techniques. Aitport communications
and driving training should also be provided to all employees involved in wildlife control operations
that may require them to operate on the AOA.

Opetations and Maintenance personnel who will use firearms to implement various aspects of the
WHMP will be trained by a cerdfied rifle and shotgun instructor.

8.3 USDA APHIS WILDLIFE SERVICES TRAINING

Wildlife Services can provide a one-day training course for Wildlife Hazard Management Supervisors
and others who would be invelved in operational wildlife hazard management work at PWM. The
purpose of the course is to familiarize personnel involved with airport operations in basic wildlife
identification and dispersal techniques. The course can also include hands-on training using
pyrotechnics, and other deterrent equipment, with an emphasis on safety and effectiveness. This
training may be taken by all personnel who have responsibility in dispersing wildlife at P¥/M. The

© training is customized to fit the needs of individual recipients and situations, and will incorporate
management issues relating directly to PYWM wildlife sttikes, populations, and physical environment.
Instructions are tailored to competence levels and areas of participating personnel. PWM may
contract with WS to provide the course for new airport personnel or as a reftesher when PWM sees
that there is a need.

PWM WHMP Page 3B 4M10/2007

C-49



CHAPTER 9.0
AGENCY DIRECTORY

REGULATORY AND ENFORCEMENT

U.S. Fish and Wildlife Service (Wildlife
Permitting}

Migratory Bird Permits

300 Westgate Center Dsive

Hadley, MA 01035

(413)253-8698

website: www USEWS.gov

U.S. Fish and Wildlife Service (T&E
Species)

Maine Field Office

1168 Main Street

Old Town, ME 04468

(207)827-5938

U.S. Fish and Wildlife Secvice (Law
Enforcement)

Division of Law Enforcement
Hatchery Road

Ordand, ME (04431

(207)827-5938

Maine Dept. of Inland Fisheries and
Wildiife

Gray Region

358 Shaker Road

Gray, ME 04039

(207)657-2345

Maine Dept. of Inland Fisheries and
Wildlife

Endangered and Nongame Species Program
650 State Street

Bangor, ME (4401-5654

(207)941-4466

Maine Department of Environimental
Protection Bureau of Land Management
17 Stare House Station

Augusta, ME 0433-0017
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Maine Department of Agriculture
Pesticides Control Borad

Statec House Station 28

Augusta, ME 04333

(207)287-2731

website:
www.state.me.us/agriculture/pesticides/

Federal Aviation Administration (FAA)
New England Region

12 NE Executive Park

Butlington, MA 01803

Lead Inspector: (781)238-7632

Federal Aviation Administration (FAA)
Staff Wildlife Biologist

FAA Airport Safety and Compliance
FAA-AA5’-317

800 Independence Ave., SW

Washington, DC 20591

(202) 267-3389

website: www.faa.gov

TECHNICAL ASSISTANCE

U.S. Department of Agriculture, Wildlife
Services

79 Leighton Road Suite 12

Avgusta, ME 04330

(908)735-5654

website; www.aphis.usda.gov

University of Maine Cooperative
Extension Service
Cumberland County
PO Box 9300
15 Chamberlain Avenue
Portland, ME 04101-9300
(207)780-4205
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